
 

 
 

Our Ref: RL/SM/COVID-19 
 

30 March 2020 
 

 
Dear Parent/Carer 
 

I hope that you are all keeping safe and well and you are gradually getting used 
to the new ‘normal’. Over the last week, I have spoken with a large number of 

parents and it is really impressive the support that you are providing for your 
children during these difficult times. As we all follow government advice and stay 
at home to protect ourselves and others from the virus, I will aim to communicate 

each week with you to keep you updated on developments related to school. 
 

We appreciate everything you are doing to support your child in completing work 
set through Show My Homework. Tasks will continue to be set for this week and 
then there will be a break for the Easter holiday. As well as having a well deserved 

rest, for some this time may be a useful opportunity to catch up on any work that 
has been difficult to do over the last two weeks. Our communication channels will 

remain open over this coming week. If you need to contact the school, the main 
school phone number is in operation, but please understand that it may take 

longer than usual to answer. You can always use the main school email address 
for any general queries (office@smhs.staffs.sch.uk) and we also have the range 
of faculty email addresses available for help with work. Over the Easter holiday, 

please be aware that the main school phone will not be staffed, and we may take 
longer than the usual 48 hour target to respond to email enquiries.  

 
We are still awaiting further details on how students in Year 11 and Year 13 will 
be awarded their qualification grades this summer. Schools have been informed 

that they will have further details this week and we will share information with 
parents as soon as it becomes available. The latest update can be found via this 

link: https://www.gov.uk/government/news/further-update-on-2020-exams. It 
goes without saying that we will do everything we can to ensure students gain the 
grades deserved, and we are here for every single individual to support and 

provide guidance to ensure they successfully progress to the next stage of their 
education or training. 

 
We are currently working with ParentPay to look at making refunds on food 
balances for Year 11 and Year 13 students. However, there have been 

complications with the system, and as a consequence this is taking longer than it 
usually would. We thank you for your understanding, and can assure you that 

anyone who is eligible in these year groups and for a refund will receive it as soon 
as the situation is resolved. 
 

The government has asked all schools to remain open over the Easter holidays to 
the children of key workers so that the essential services required to tackle COVID-

19 stay functioning. Keeping school open over the holiday period requires a range 
of staff, site supervisors, cleaners and first aiders to name a few, and not only 
teachers to be available. I am really proud to say that, due to the fantastic staff 

at Stafford Manor High School, we will be able to play our small part in supporting  
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NHS workers and frontline emergency services, and stay open over Easter for our 
children of key workers should they require it. Government advice remains that 

children should stay at home wherever possible. However, if you are a key worker 
and would like to discuss provision for your child over Easter then please contact 

the school before midday on Wednesday 1st April.  
 
In school we have set up a dedicated self-contained facility for a small number of 

children within The Stafford Room that has internet access, toilets and hand 
washing facilities whilst adhering to social distancing principles. This will require 

minimum staffing on site, in line with government guidance, whilst the rest of the 
school can be cleaned thoroughly ready for when we are allowed to reopen for all 
students. 

 
As it stands we have no indication how long schools will remain closed for. Staff 

at school are preparing refined approaches to learning should children be required 
to stay at home after the Easter holiday. We are looking at creative ways to make 
the educational experience for children and parents the best it can be moving 

forward. We are not looking at “live” lessons as this can present even greater 
challenges for families in these difficult times. However, we have been researching 

alternative approaches and our talented staff team are developing resources that 
will hopefully allow us all to make the very best of these extraordinary 

circumstances. 
 
After the Easter holidays, when we hopefully have greater clarification on the 

timescales schools may be closed for, we will confirm arrangements for the Year 
11 Prom and the Year 7 Dyffryn residential. At present, please do not make any 

further payments towards these events, and we appreciate your patience in 
waiting for information. With regards Year 9 Choices, we have suspended the 
process, and again we will be in touch after Easter with how we will proceed should 

school remain closed.  
 

We all have our own part to play in ensuring the school and wider community 
protects everyone from this virus. We regularly see in the media the devastating 
impact that it can have on people’s lives and the tragic consequences for some. 

The work of NHS staff and other frontline services, as well as how communities 
have come together to support each other, reminds us of what we can achieve by 

working together for the benefit of all. Despite the challenges we all face, I hope 
that by supporting your child at home you will feel empowered, and your child 
might well have developed greater independence and resilience for the future. 

When we get through this, and school reopens, there might be elements of the 
new ‘normal’ that we actually take forward, and as a result work together even 

more effectively for the benefit of your child’s education. In the meantime, the 
priority remains to stay safe and stay calm. As ever, if you do have questions or 
concerns then please do not hesitate to contact school. 
 

Yours sincerely 
 

 

 

 

Mr R Lycett 

Headteacher 


