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SAFE USE OF DISPLAY SCREEN EQUIPMENT (DSE) 

 
1 Introduction 

A significant number of staff at Stafford Manor High School use Display Screen 

Equipment (DSE) in order to carry out their jobs. Prolonged use of DSE may present 
risks to health in particular musculo-skeletal disorders such as back pain or upper limb 

disorders, visual fatigue and mental stress. While the risks to individual users are low 
they can still be significant if good practice is not followed.  

 
2  Aims and Objectives 

This policy provides information and guidance on arrangements for preventing or 

reducing to the lowest extent reasonably practicable injury or ill-health associated with 
prolonged DSE work and to ensure compliance with legal requirements.    

 
3 Definitions 

Display Screen Equipment - are computers, laptops, and other screens from which 

employees work which are located in the mid sight range.  
 

Workstation includes – for the purposes of assessments carried out in accordance 
with this policy the following need to be assessed:- 
 The whole workstation including any computer equipment, furniture and the work 

environment; 
 The job being done; and  

 Any special needs of individual staff. 
 
4  Arrangements for Applying the Policy 

4.1   Identification of DSE Users  
A user is a person who habitually uses display screen equipment as a significant part of 

their normal work for continuous spells of one hour or more.  
 
4.2  DSE Assessors 

The Systems Officer is the appointed DSE Assessor and will be trained so that they are 
familiar with the main requirements of the DSE regulations and can make assessments 

and give advice to DSE users. 
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4.3   Provision for Changes of Activity or Breaks 
The need for breaks depends on the nature and intensity of the work. Whenever 
possible, jobs using DSE should be designed to consist of a mix of screen-based and 

non-screen based work.  Where the job unavoidably contains spells of intensive DSE 
work these should be broken up by periods of non-intensive, non-DSE work.  Where 

work cannot be so organised eg work requiring only data or text entry or screen 
monitoring requiring sustained attention and concentration, deliberate breaks or 

pauses must be introduced.  
 

Short, frequent breaks are better than longer less frequent ones and should be taken 

before the onset of fatigue, not in order to recuperate, and the timing of the break is 
therefore a matter for individual user judgement.  

 
Breaks must allow users to vary their posture.  Exercise routines which include 
blinking, stretching and focusing eyes on distant objects can be helpful. 

 
Employees who believe that their workload at DSE does not permit adequate breaks 

should bring this to the attention of their line manager.  Similarly, suggestions 
regarding tasks that can add variety to a user’s job which can reasonably be built into 
the work process should be made to the line manager. 

 
4.4  Training and Information 

Guidance about DSE health and safety and a DSE checklist is available in on S: Drive, 
Whole School documents, Staff Handbook, Supporting Documents 

 

4.5  Eye, Eyesight Tests and the Supply of Glasses 
DSE users have a right to have an appropriate eye and eyesight test upon request or in 

the event of them experiencing eye or eyesight problems.  
 

The school’s DSE eye and eyesight testing programme is operated via an Opticians 

voucher scheme. The scheme fully meets all the requirements of the DSE Regulations. 
Staff must therefore use this scheme if they want SCC to fund their work related DSE 

eye and eyesight test and corrective spectacles required specifically for use with DSE. 

The voucher allows an employee to have a free eye and eyesight test and where necessary 
suitable vocational glasses at no charge in a range of free frames. The cost of any 
additional coatings, tints or upgraded frames must be met by the employee.  Where a user 

obtains a test independently, the council will not be responsible for the costs incurred.   
 

4.6  Workstation and Software Design 
The manager shall ensure that the user's workstation is suitable for the task. 

 
Where portable DSE, such as laptop and notebook computers are used for prolonged 
periods they must be used with suitable equipment to allow them to placed at the 

correct viewing height e.g., via the use of a laptop converter, or a  docking station.  
These devices are: 

 Stand, platform or raiser blocks to raise the portable’s own screen to a suitable 
height.  Where this is not possible or the portable’s own screen is not suitable a full-
sized screen should be used. 

 A full sized external keyboard, mouse or other peripherals. 


