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13 March 2020 
 

 
 
Dear Parent/Carer, 

 
I am writing to provide you with an update regards Coronavirus (COVID-19). As 

it stands, the Government advice is that schools remain open and continue to 
operate as normal and we continue to follow the advice of Public Health England 
for educational settings. Ofqual, the exam regulators, have advised schools to 

continue to prepare pupils for GCSE exams and other assessments as normal. 
 

The advice provided explains general principles that can help prevent the spread 
of viruses which centre on maintaining personal hygiene and in particular washing 
hands correctly  (https://youtu.be/bQCP7waTRWU), using tissues should you 

have a cough or a sneeze, and avoid touching the eyes, nose and mouth with 
unwashed hands. Refer to the NHS website for more detailed advice 

(https://www.nhs.uk/conditions/coronavirus-covid-19/). 
 

Should you be concerned about your own health, or that of any in your family, 
guidance can be found on the NHS website about what you should do. If you keep 
your child off school due to illness, keep communicating with us as normal, and 

please inform us should you contact NHS 111 and receive additional guidance or 
information. 

 
The Department for Education also has a helpline to answer questions about 
COVID-19 related to education. Staff, parents, and young people can contact the 

helpline as follows: 
 

Phone: 0800 046 8687 
 
Email: DfE.Coronavirushelpline@education.gov.uk    

 
Opening Hours: 8am to 6pm (Monday to Friday) 

 
We are currently making preparations for pupils to be able to continue their 
learning at home, should the Government and Public Health England instruct us 

to close the school. The website is currently in the process of being updated with 
some advice for each subject area on how you can support your child’s learning 

at home. If the school does close, specific work will also be provided electronically 
via ‘Show My Homework’. We will be providing updates for you via our regular 
communication methods such as text, email and the school website. 

 
With this in mind, please could you inform us as soon as possible, and preferably 

by the end of Monday 16th March if you do not have internet access at home to 
view ‘Show My Homework’ so we can plan to provide work by alternative means. 
Please could you also let school if you have recently changed your phone number 

or email address. 
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There continues to be no cause for concern at school, and I have been extremely 

impressed by the way students have approached this situation in a calm and 
mature manner. As ever, we will endeavour to keep you informed about any 

significant developments in Government guidance. Please do not hesitate to 
contact school should you have any further questions. 
 

Yours sincerely 
 

Mr Lycett 
Headteacher 
 


