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How to access the internet through your Xbox or PlayStation
Xbox

Plug a keyboard/mouse into the Xbox USB slot.

Go to my games and apps.

Find and select Microsoft Edge.
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Navigate to your online learning platform and log in as usual.

PlayStation

Identify the PlayStation internet browser icon (WWW with dots around it).
Press the PlayStation logo on the controller.

Go to the library and find options for games and applications.

Go to applications and you will find the internet browser.

Plug a keyboard/mouse into the PS USB slot.
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Navigate to your online learning platform and log in as usual.
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Accessing additional data from your network provider

You may have seen in the press that we, as a school, are able to apply on your behalf for
increased data on mobile devices.

This scheme temporarily increases data allowances for mobile phone users on certain
networks. This is so that children and young people can access remote education if their
face-to-face education is disrupted. The networks are: Three, Smarty, Virgin Mobile, EE,
02, Tesco Mobile & Sky Mobile.

This link will take you to the details about the scheme. Please also take a look at the privacy
notice and privacy information. We need the following information to be able to apply on your
behalf:

Detail Required Response

Name of the account holder

Have you got access to a broadband Yes or No
connection at home?

Number of the mobile device

Mobile network of that device (for
example Three)

Is the device pay monthly or pay as
you go?

(Monthly direct debit is probably a
contract and Top ups are probably
Pay as you go)

Do you agree with the privacy Yes or No
statement?

(please click links above to read the
privacy statement)

Should you wish to take advantage of this increase in data allowance, please provide the
answers to the questions above in the table and send to C19@smhs.staffs.sch.uk. The
decision on whether you are eligible is down to your network provider. If your data allowance
is being increased they will send a text message to the account holder. Each provider will
vary in how quickly they are able to process requests.
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https://get-help-with-tech.education.gov.uk/about-increasing-mobile-data
https://get-help-with-tech.education.gov.uk/guide-to-collecting-mobile-information/privacy
https://get-help-with-tech.education.gov.uk/guide-to-collecting-mobile-information/privacy
https://get-help-with-tech.education.gov.uk/increasing-mobile-data/privacy-notice
C19@smhs.staffs.sch.uk

